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Yirnpeoieg Aiaouvoeong

Opiouog

O1 uttnpeaieg dlaouvdeong KAAUTITOUV TNV AVAYKN TwV TTAPOXWV YIa TN QUOIKK Kal AoyIKr ouvdeon
METAEU TNAETTIKOIVWVIAKWYV BIKTUWYV, TTOU ETTITPETTEI OTOUG CUVOPOMNTES TNV PETAEU TOUG ETTIKOIVWVI
Kal TNV TTPO0RaCT) Toug o€ UTTNPECIEC AAAWYV DIKTUWV.

ATTeUOUVETAI

2¢ [Napdxoug TTou TTPOCYPEPOUV UTTNPETCIEC PWVAG

OpéAn

AuvatoTnTa ETTIKOIVWVIOS cuvOpOoUNTWY Kal TTpdoBacn o€ UTINpEeaieg HETAEU Twv OIKTUWY OTE Kkal
Mapodxou.

Movoonpueiakr eguttnpétnon Mapdxwyv TTou €TMOUPOUV €TTIKOIVWVIA MPE TpiTa AiKTud, PMEOCW TOU
dIkTUou Tou OTE

Auvatotnta dpouoAdynong KAQOEWV atrd Kal TTPOG T EEWTEPIKO HEow Twv AleBvwy Kévipwy OTE

Ymnpeoieg Alaocuvdeong AIKTUWV




YAOMNOIEITAI

Baoiky apxr Tng uAotroinong TN Alacuvdeong SIP/IP yetatt OTE kan Mapdxou atroteAei N apxn
TNG CUMMETPIKOTNTAG, CUMPWVA PE TRV OTToia N d1IaCUVOECH TTPAYHATOTTOIEITAI UTTOXPEWTIKA METAGU:

O Ouo képBwv OTE I-SBCs ota AoTika Kévipa APHZ-NYMA ka1 EPMOY «kai

O &evog ) duo kKOUPBwv Tou T.IN. oTIC aoTIKES TTEPIOXEC ABRVaG f/Kal OeooaAovikng.
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Ytrnpeoieg Aiaouvdeong

TeppaTiopog KARoewyv

Q 2e [ewypagikoug ApiBuouc OTE
O 2¢ 2uvropoug Kwdikoug OTE

O Onephone — Freephone OTE

Ekkivhon KAjoswyv

O Méow Kwdikou ETiAoyric / TpoetriAoyng
®opéa MNapdyou

Q [llpog 807 & 800 lMNapdyou

Q llpog Newypagikoug ApiBuoug & AplBuoug
KivnTAg TnAspwviag

Q [lpog Aoimtoug un MNewypagikoug ApiBuoug
Kal 2UvTopoug Kwdikoug Napdyou

AilaBiBaon KARoswyv

O 2¢ ouvdbuaoud ME  XOVOPIKN
EKKivVNON Kal XOVOPIKO TEPUATIOUO

O Metagu TpitTwv AIKTUWYV

Ai1gbvig Kivnon

Ymrnpeoieg NMNpéoBeTng Xpéwong

MposmiAoyn Popéa

DiIAIk6 AikTUO
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TeppaTiopog KAnocewv

2¢e MNewypagikoug ApiBuoug OTE

Me guBuvn Tou MNapdyou ol KAAoeIg TTapadidovTal oToug KOPBoug I-SBC OTE ABrivag (AK
APHZ-NYMA) ka1 @sgoahovikng (AK EPMOY).
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ZuvdpopunTig Mapdéyou Zuvdpountig OTE
Aiktuo I'Iupoxou \

ﬁ Por KAnong

e - Por MAnpwg
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TeppaTionog KAnoewyv

2 & Zuvropoug Kwdikoug OTE

Me guBuvn Tou Mapoxou ol KAQoeig TTapadidovtal oToug KOUBoug I-SBC OTE ABRvag (AK APHZ-
NYMA) ka1 @sooalovikng (AK EPMOY)...

2¢ Ka0e kAnon Trpotdooetal oto B-Number o EKIM+0, €kT6¢ atmé Toug Zuvropoug KwdikoUg Trou

Teppartifouv otnv mepioxn ABRvag. O EKI avTioToIXEi oTNV TrEPIOXN OTT OTTOU TTPOEPYXETAI N
KAQON.
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o ' Zovrtopol Kwdikoi
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AikTuo Mapoyou (@] / \ . A ZuvepyaTWV

ZuvdpopunTtig Mapoxou

ﬁ Por} Khjong

e - Por MAnpwg
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TeppatTiopog KAnNocewv

2¢e ogipég 800, 801 ka1 807 OTE

O1 kA\oe€ig atrd 1o dikTUO Tou Napdxou TTOU TEPUATICOUV OE [N YEWYPOAPIKOUG apIBUOUS TwV OEIpWV
800, 801 & 807 OTE trapadidovral pe gubuvn Tou MNapoxou otoug k6uBoug I-SBC OTE ABRvag

(AK APHZ-NYMA) ka1 ©scoalovikng (AK EPMOY).

O lMdapoxog € xpewvel TOV KAAOUVTA oUVOPOPNTH Tou OIKTUOU TOU YIa KANOEIG TTOU TEPUATI(OUV O€

apIBuoug TnG oelpdg 800 (Freephone) kail 807 (k&pTeg TTpoTTANpwEVOU Xpdvou) OTE.
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Zuvopopntng Mapoxou o \
Aiktuo Mapoxou O \ —
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ﬁ Por KAnong o

e - Por MAnpwg

Onephone 801

Freephone 800

Pre-Paid Cards 807
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Ekkivnon KAnocswv

Méow Kwdikou Emihoyric ®opéa Méow KwdikoU lMpoetriAoyng ®opéa

(K.E.®.) (K.I.9.) , ,
O TuvdpounTic OTE TIPOTEOCE! TOV O MNadapoxog tpotdooel Tov KNP adiapavwg
KE® TTpo¢ 10 2uvdopounty OTE

Me guBuvn Tou OTE o1 kKAfoeig TTapadidovtal otoug KOUPBoug I-SBC Mapdxou ABRvag Kal

Oeocoalovikng.

EXAHaTa TTPOETMAOYNG QOpPEQ:

= AuvaroéTtnta 2: YTIEPAOTIKEG Kal KAATEIG TTPOG KIVNTA
= Auvarétnta 3: OAeg ol KAAoEIg (o)

o = Avuvarétnta 1: AigBveig KAfoeig

K.E.®. o\ o
O ouvdpountrig OTE TrpoTdaoel Tov /o \ @ /O

=
ote KE.®. K.N.®. + B number

O
Aiktuo Napéxou QO

Zuvdpounthg OTE K.E.®. + B number KNo
\ O Mapoxog TipoAoyei
O

o Mapoxog rpotdooel Tov K.MN.®. adiagavwg atreuBeiog Tov ouvdpopunTn

o pog Tov cuvdpounti OTE

ﬁ Por} Khjong

e - Por MAnpwg
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Ekkivnon KAnocswv

MNMpog oe1pég 800 & 807 Mapodyou

Me guBuvn Tou OTE o1 kAjoeig TTapadidovTal otoug KOPBoug I-SBC Mapdxou ABARvag Kai

Oeoocalovikng.
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ZuvdpopunTtig Mapoxou / \ Aiktuo Mapdéyou O

ﬁ

ﬁ Por KAnong

e - Por MAnpwg

Freephone 800

Pre-Paid Cards 807
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Ekkivnon KAnocewv
Mpog MNewypagikoug ApiBoUg kal apiBpoug KivnTAG ThAspwviag MNapdyxou
O1 kAnoeig 1Tou dpopoAoyouvtal amd 10 OikTuo Tou OTE TTpOg yewypa@ikoUug apiOuoug Tou

Mapdxou Trapadidovral pe e€uBuvn Tou OTE oToug kbépBoug [-SBC TMMapdyxou ABrvag kai
@eooalovikn.
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Zuvdpountég OTE
> Xuvdpopuntég Mapoxou
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e - Por MAnpwg
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Ekkivnon KAnocswv

Mpog Zuvropoug Kwdikoug & Mn lMewypa@ikoug ApiBuoug NMapodyxou

Me guBuvn Tou OTE o1 kAjoeig TTapadidovral otoug KOPBougs I-SBC Mapdxou ABARvag Kai
Oegooalovikng.
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EOvikA AilaBiBaon KARCewv

ApopoAdynon kKAfoewv Pyéow Tou dikTuou OTE atrd 1o O OTE cio1rpdarrel:

Oiktuo Mapoxou oe dikTua TpiTwv TTAPOXWV Kl O Té\n oulMoyic OTE  via
avTioTpo@A, €VTOG TNG £OVIKNAG ETTIKPATEIOG, HE T kANijoeic Tpoc 800 & 807
otroia o OTE éxel ouvayel cupwyvia dlaocuvdeong. Mapdyou B kai Ta amodidel

Me euBuvn Tou Mapoxou A or kAnoeig Trapadidovral aTov lapoxo A

oTOUC KOPPOUC I-SBC OTE ABAvac (AK APHZ-NYMA) Q TeAn  Teppamopol  dIKTUOU

ka1 @eaoalovikng (AK EPMOY). Mapoxou B a6 Tov MNapoxo A
yla TIG AOITTEG KANOEIG Kal TA

Me euBuvn tou OTE o1 kAjoeig tTapadidovrial 0Toug oTTo3iBE! GTOV Mépoyo B

KOuBoug I-SBC Mapoéyxou B Abrvag kal @ecoalovikng.
TéAN YTnpeoiag AlaBiBaong

O AlaxelpioTiko TEAOG
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Ytrnpeoieg AieOvoug Kivnong

O Me guBuvn Tou lMNMapdyou ol kKARoeic TTapadidovTal oToug KOuPoug I-SBC OTE ABRvag (AK
APHZ-NYMA) kai @socoalovikng (AK EPMOY)
O Me guBuvn tou OTE o1 kAfocig TTapadidovTal oToug KéPBoug I-SBC Mapoéyxou B ABRvag Kai

Oeocoalovikng.

O | - o
O
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\ Aiktuo Mapodyou
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ﬁ Por KAnong

e e wn =l Pory MANpwirG
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Ymrnpeoieg NpdoBeTng Xpswong

Ytnpeaoieg MNMAnpogopiwv KataAdyou Ytnpeoieg NMAnpo@opiwv KartaAdyou
(ceipd 118XX) &  YTnpeoieg (ceipd  118XX) &  YTmnpeoieg
MoAUPEDIKNC MANpoPOpPNONG MoAUMETIKIAC MANpopOpNoNG
(os1p€g OXXXXXXXX, 14XXX, 198XX, (oeipég YOXXXXXXXX & 14XXX, 198XX,
806, 812, 825, 850, 875) OTE 806, 812, 825, 850, 875) [Napdyou
Tepuamiogog  KANoewv  ammd 10 OIKTUO TepuaTIOPNOG KAROEwV a1Td TO dikTUO Tou OTE
Mapdyou o€ UTTNPETIEC TTPOCTIOEPEVNG agiag Ot UTTNPECIEG TTPOOTIOEPEVNG agiag TTOU
TTOU evepyoTrolouvTal oTo dikTuo Tou OTE. o gvepyoTrolouvTal oTo dikTuo Tou Mapdxou.
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ZuvdpounTiig Mapodxou Aiktuo MNapoxou / \

Y1rnpeoisg
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MpoetiAoyn Popéa

Mia 1 TTEPICOOTEPEG KATNYOPIEG TNAEPWVIKWY KANOCEWV OIEKTTEPAIWVOVTAI O€ Trayla Bdon a1rd TO
OikTuo TOUu [1dpoxo, XWpPIic va atraITeiTal TTANKTPOAOYNON €10IKoU XAaPaKTNPIOTIKOU TTPOBEUATOC N
KwWOIKOU aTTO TOV OUVOPOMNTH.

Baoika O@éAn
EUkoAn diadikacia evepyoTtroinong / kardpynong
MEow Tou WCRM-CPS.

Q [MapakoAouBnon kal evnuépwaon TnG TIOPEiag

A , Y , A TWV AITNPATWY Tou TnAgtTikoivwviakou Mapoyou
O AuvaroTnta 2: YTTEPAOTIKEG KAl KAROEIG uéaw WCRM.

TTPOG KIvVNTA

O Tdapoxog TTPOoCPEPEI OTOUG CUVOPOUNTES
TOU Ta aKOAouBa oxAuaTa TTPOETTIAOYNAG
Qopéa:

O Avuvarérnta 1: Aiebveic KARoeEIg

) ) ) Q Aev ataiteital TTANKTPoOAOYNon TTPOBEUATOC.
Q Avuvarérnta 3: OAeg o1 KAAOEIG
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o_ |

oo I (160xy)210 ... N _O
Tuvs i OTE / o/ \
uvopounNTNg
o AikTuo Mapoxou o XuvdpopnTtig Mapoxou

— PO Kanemg o ApopoAdynon KARoNg HEOW TNG UTTNPECiag TTPOETTIAOYNG Popia
o s e > Por) NANPWING
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NMNpooBetec NMAnpogopicg

[1a TTEPICOOTEPES TTANPOPOPIEC UTTOPEITE VA ETTIKOIVWVIOETE UE TN
AiguBuvaon Eyxwpiwv MNapdxwyv i
va atreuBuvBeite otov apuodio Key Account Manager.
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