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SERVICE PRICELIST 
 
   

 

 
 
 
 

*Minimum stay in service: 2 months 
 

One-off Fees VPU FTTH 

   Description   2026 

VPU FTTH activation fee at BEP/ FLOOR 

BOX 
59.30 € 

VPU FTTH (OLO1) to VPU FTTH (OLO2) 

migration (transition) fee 
2.42 € 

Cancellation fee before building inspection or 

building construction works or actions (1) 
29.65 € 

Cancellation fee during building inspection (2)  53.23 € 

After building inspection Cancellation fee (3)  95.20 € 

   Monthly Fees VPU FTTH * 

  BEP   FLOOR BOX Smart Readiness 

  Access Speed  

( (Download) 
  2026 

30 Mbps 8.68 € 11.18 €  9.66 € 

50 Mbps 8.83 € 11.33 €  9.81 € 

100 Mbps 9.19 € 11.69 € 10.17 € 

200 Mbps 9.91 € 12.41 € 10.89 € 

300 Mbps 10.78 € 13.28 € 11.76 € 

500 Mbps 12.26 € 14.76 € 13.24 € 

1.000 Mbps 15.86 € 18.36 € 16.84 € 

3.000 Mbps 20.69 € 23.19 € 21.67 € 



 

 

         VPU FTTH  

SERVICE PRICELIST 
Cancellation fee after the initiation or planning 

of BEP / FLOOR BOX construction works 

(pertains to non-existent BEP / FLOOR BOX) 

154.43 € 

Cancellation fee in existent or already 

constructed BEP/FLOOR BOX 

59.30 € + 2 

X monthly 

fee 

OLO1 to OLO2 transition Cancellation fee (4) 1.21 € 

Disconnection fee at BEP/FLOOR BOX 23.32 € 

Cancel disconnection at BEP/FLOOR BOX 

fee (5) 
11.66 € 

(1) 50% of the respective activation fee 

(2) Τhe unnecessary technician visit fee, for building inspection, is superimposed to (1) 

(3) Applicable after all actions required for building inspection, have been completed 

(4) 50% of the respective transition fee 

(5) 50% of the respective disconnection fee 

                 Other Fees VPU FTTH 

Description 2026 

One-Off fee for the unnecessary visit of a crew 

for the delivery of VPU FTTH 
32.32 € 

One-Off fee for the unnecessary visit of a crew 

for Building Inspection 
23.58 € 

One-Off fee for the unnecessary visit of a crew for 
optical infrastructure 
construction 

23.58 € 

One-Off fee for the unnecessary visit of a 

crew to the BEP/FLOOR BOX for the 

restoration of a failure/non acceptance in the 

VPU FTTH caused by the Provider  

32.32 € 



 

 

         VPU FTTH  

SERVICE PRICELIST 
One-Off fee for the unnecessary occupation 

of a crew for the restoration of a failure/non 

acceptance in the VPU FTTH caused by the 

Provider 

10.29 € 

One-Off fee for the unnecessary visit of a 

crew to the BEP/FLOOR BOX in combination 

with the Provider for the restoration of a 

failure/non acceptance caused by the 

Provider 

32.64 € 

One-Off VPU FTTH speed modification fee/ 

ONT serial number 
2.42 € 

One-Off VPU FTTH speed modification 

cancellation fee/ ONT serial number (1) 
1.21 € 

    

(1) 50% of the respective speed modification fee/ONT serial number 

 

Fees for other Relevant Services:  

The remaining approved one-off and monthly fees of Ο.Κ.SΥ.Α. & SΥ.ΜΕ.F.S. still apply. 

 

Remarks: 

The above-mentioned fees have been approved by Decisions of Hellenic NRA no 937/03/18-05-2020 
(HGG 2039/Β/30-05-2020) and no 987/01/12-04-2021 (HGG 1927/Β/13-05-2021) & no 1122/01/22-07-
2024 (HGG 4676/Β/09-08-2024). 

Prices are effective from 01/01/2026 up to 31/12/2026.  
 
The above prices are exclusive of VAT. 
 
For any further information you are kindly requested to contact National Wholesale Division via email at 
wholesale@ote.gr or directly contact your Key Account Manager. 

mailto:wholesale@ote.gr

